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2026-03-27

PRODUCT SAFETY RECALL

Dear Valued Customer,

We regret to inform you that we have recently identified a safety concern with the below product sold on
Temu.

Product details

Name of the product: ATOMSTACK P1 5000Mw Laser Engraver - 10000Mm/Min Fast Engraving, User-
Friendly for Stainless Steel, Acrylic, And Plastic, Perfect for Projects, Home Decoration, And Small Business
Endeavors, Easy Installation
Brand of the product: ATOMSTACK
Name of the seller: AtomStack Direct
Identification No.: P1 which is accessible on the package as follows:

Product ID: 601103038214310

Affected Customers: If you purchased the product listed above before 2026-03-27, you are affected by this
product safety concern.

Why is this product dangerous?
The machine lacks a protective enclosure, and the laser head's cover leaves an open gap in the working space
during operation. This can allow reflected laser radiation to escape and cause damage.

What to do
Please immediately stop using the recalled product and return it for refund.
If you have offered or sold this product to someone or are aware of anyone using this product, please inform
them of this message.

Remedies for consumers



If you would like to request a refund, please contact our dedicated Customer Services at
https://www.temu.com/support-center.html.

Contact
If you have any questions or concerns regarding this notice, please do not hesitate to contact us at
https://www.temu.com/support-center.html.

We sincerely apologize for any inconvenience this may cause.

Sincerely, Temu Customer Service


